Intelligent Automation Creates Value
for Financial Services Organizations

Findings from the Forbes Insights Report



Intelligent Automationis the
next generation of RPA

that brings together RPA-extended capabilities such as workflow
orchestration, unstructured data capture, intelligent OCR,
machine learning, mobile and omni-channel, advanced analytics
and eSignature onto one open platform to seamlessly work with

RPA to drive maximum business value.



Intelligent Automation improves outcomes in your financial services organization
across five categories of benefits:

Capacity, Employee Customer Reduced Risk Innovation
Productivity Satisfaction Satisfaction and Bolstered . and Competitive
and Accuracy and Loyalty Compliance . Differentiation



Intelligent Automation Increases
Capacity, Productivity and Accuracy

Software robots work tirelessly 24/7 and are
more accurate than humans at repetitive tasks.




According to experts,
human interaction
accounts for

TWO TO FIVE
ERRORS PER
100 TASKS.



https://www.ncr.com/company/blogs/financial#.V7ySUZMrLBL

By leveraging enterprise automation,

BANKS CAN ACHIEVE
PRODUCTIVITY GAINS
OF 35-50% —

compounded across thousands

of transactions—enabling greater
capacity and agility.?




Intelligent Automation Boosts
Employee Satisfaction

When time-consuming, repetitive tasks are automated,
employees have time for more meaningful work and
more time for work-life balance.




Of industries surveyed,

FINANCIAL SERVICES HAD
THE HIGHEST PERCENTAGE
(31%) OF RESPONDENTS
ACROSS SIX INDUSTRIES

to list “employee satisfaction”
as being directly linked to their
own job performance.’

3 All figures from Forbes Insights Presents: The 2019 Kofax Intelligent Automation Benchmark
Study Accelerating Business Value With Intelligent Automation unless otherwise noted.



More than 63% of respondents from
financial services reported

as aresult of implementing automation.



Intelligent Automation Enhances
Customer Satisfaction and Loyalty

Customers’ expectations are met with automated
processes that deliver accurate results, consistently.



/3% of respondents in
financial services have seen

AN IMPROVEMENT
IN CUSTOMER
SATISFACTION

OF BETWEEN
5% AND 25%

due to process automation.




A THIRD OF FINANCIAL
SERVICES RESPONDENTS
CITED “CUSTOMER
EXPERIENCE"” AS AN
OPPORTUNITY MISSED

from not adopting process
automation.




Intelligent Automation Reduces
Risk and Strengthens Compliance

The enhanced accuracy and standardization of automation
helps reduce the risk of noncompliance, as well as keep pace
with changing and increasing regulatory requirements.



ONE IN FIVE
BANKS IS
SIGNIFICANTLY
INCREASING
SPENDING

around compliance requirements.’



https://www.kofax.com/Solutions/Banking/Operational-Reporting-and-Compliance

Automation increases your accuracy rate dramatically,
improving compliance readiness.

®https://www.kofax.com/Products/Robotic-Process-Automation



https://www.kofax.com/Products/Robotic-Process-Automation

Intelligent Automation Drives Innovation
and Competitive Differentiation

Employees can brainstorm on big ideas that create marketplace
advantage while automation handles the grunt work.



INTELLIGENT AUTOMATION
MULTIPLIES EFFICIENCIES
IN WAYS THAT SURPRISE
AND SATISFY.

As you implement automation in one area,
you'll quickly see many other opportunities
to transform work output.



ONLY 10.6% OF
FINANCIAL SERVICES
RESPONDENTS

report having fully automated
unstructured text interpretation.



ADOPTING
AUTOMATION

across the enterprise
positions you ahead of
competitors who are making
limited use of process
automation (for example,

in one department only).




Read the Forbes Insights Report
to learn how to enjoy all the benefits
Intelligent Automation has to offer

financial services organizations.
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